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SAN GABRIEL VALLEY MOSQUITO & VECTOR CONTROL DISTRICT

We serve 26 cities and unincorporated 
Los Angeles County communities in the 
San Gabriel Valley.



BACKGROUND – 
DENGUE IN THE SGV
2023

October 12, 2023
• Pasadena Public Health 

Department and SGVMVCD 
responded to the first case of 
dengue in California

Winter 2023
• Reviewed mandatory responses as 

a department and district in 
preparation for future local Aedes-
vectored cases



DENGUE IN THE SGV
2024 11 

Locally-
acquired 

Dengue cases

Responded to 
cases across 

4 cities

*One case was high-concern*

September 4, 2024 – November 24, 2024



RESPONSE IMPACT

6 press releases = 60 media hits

6.8 Million
Digital Impressions

130,000
Website Views

540
Neighborhood

Postings

1,200
Informational

Mailers



MANDATORY RESPONSE – LOCALLY ACQUIRED CASE, AEDES-VECTORED 

Additional Actions 
(Optional):
Bite Prevention Kit
Community Pop-up Event
Educational Programs
Materials Drop Offs
Repellent Signage
Printed Mailers
Enhanced Collateral

City Partnership Outreach Treatment Response

Media Relations Digital OutreachCommunity Outreach

Internal Communications



INTERNAL 
COMMUNICATIONS

Items to prepare:
▪ Talking Points
▪ Templated emails
▪ Templated answers
▪ FAQs
▪ Details of response

Standard Operating Procedures 
delineate the Communications 
Director to notify district personnel 
about SGVMVCD responses. This 
helps keep folks informed of basic 
information of district responses. 



• Prepare 
maps/supplies for 
sign posting

• Prepare Teams

• Notify affected city 
and agencies in the 
area

• Prepare and 
disseminate media 
and resident 
notifications

TREATMENT 
RESPONSE

Treatment 
Preparation

Notification 
Process

Press Release

Over 500 
Signs Posted

Over 6,200
Landing Page Views



CITY PARTNERSHIP 
OUTREACH

City Council Updates 
and Presentations

Mosquito Content Tool 
Kit and Social Media 
Support

Bite Prevention Kits 
and Community 
Outreach

The District provided affected cities with a range 
of resources and support to share accurate and 
timely updates to residents.



MOSQUITO AWARENESS MEDIA TOOL KIT - ALL CITIES/AREAS

Download 
Social 
Media
Tool Kit 



COMMUNITY OUTREACH
The District looked at multiple community partners in the 
affected areas, ranging from public agencies to online 
community pages. Additionally, the District aimed to increase 
points of contact using internal and external communication 
strategies, often shifting to meet the communities’ needs and 
limitations.



PARTNERSHIPS WITH REPRESENTATIVES

• Los Angeles County Supervisor 
Hilda Solis, District 1

• California State Senators and 
Assemblymembers

• Water Districts

• Non-profit organizations



PARTNERSHIPS WITH SCHOOL DISTRICTS

• Provided Tool Kits to share information 
with parents through school 
communications – 13,000 students

• Conducted School Site Inspections

• Safety Presentations to Facilities and 
Maintenance Staff (+repellent 
distribution)

• Community Science Program



DIRECT MAIL
AND 
LITERATURE 
DISTRIBUTION

Mailer 
Design File



SOCIAL MEDIA COMMUNITY PAGES
Over 2,000 likes

vs. 250 likes 



COMMUNITY PRESENTATIONS



MEDIA RELATIONS
Press releases announcing confirmation or investigations of dengue cases were ALWAYS distributed 

by the County Health Department.  The District worked collaboratively and simultaneously to inform 
constituents of the District’s efforts in response.



DIGITAL OUTREACH

Newsletters
Nextdoor 
Social Media
Website Updates

Paid Media:
• Hulu/Disney
• Google Ads
• META Network
• Spotify



LESSONS LEARNED

• Review and Adjust Mandatory Responses as needed

• Flexibility and Communication

• Diversifying Messengers and Languages 



ACKNOWLEDGEMENTS



THANK YOU!
ANAIS MEDINA DIAZ
Director of Communications

San Gabriel Valley Mosquito and 
Vector Control District

amedinadiaz@SGVmosquito.org
626-814-9466

@SGVmosquito
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